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Meselech Seyoum
Country Director

Allison Shigo
CEO, Co-Founder

 Dear Friends,
 2020 was a year like no other as together our world faced a crisis of epic proportions. In the midst of uncertainty and fear, the 

Healing Hands of Joy community came together across the US, UK, Australia and Ethiopia. Your prayers and steadfast support  

brought relief to Health Centers, health workers, and women living alone and isolated from the consequences of obstetric fistula. 

  The Covid-19 pandemic brought many uncertainties and challenges to our work, including the temporary closure of our centers, 

but it also brought fresh opportunities. With our centers closed, our work shifted out of our centers and into the field. We doubled 

our awareness activities and held more community engagement events than we ever anticipated. We increased individualized 

visits for women not fully cured, including the provision of emergency food and sanitary relief, and supplied replenished toolkits to 

hard-working Ambassadors. To combat rising home delivery rates, we provided health centers with essential personal protective 

equipment (PPE) to make it safe for pregnant women to access care. We have so many rich stories of impact to share with you in equipment (PPE) to make it safe for pregnant women to access care. We have so many rich stories of impact to share with you in 

the pages to come.

 I (Allison) was so grateful to have to traveled to Ethiopia just before Covid shut down the borders.  We were shocked and 

saddened by news of the Tigray conflict in November and we are extremely grateful for your prayers and support for our staff 

during the seven long weeks with no communication. The region is still unstable and has been devastated by the turmoil and 

unrest, with less than 10% of rural Health Centers operational. We are working with the Regional Health Bureau and our network of 

Safe Motherhood Ambassadors to assess and determine how HHoJ will continue to support women, children and safe deliveries. 

  I (Meselech) am most excited this year to be opening a new rehabilitation center in the country’s largest region,  Oromia. 

Oromia’s Jimma University Hospital is eager for Healing Hands of Joy to join them in their efforts to eradicate fistula in that region. 

Healing Hands will offer fistula survivors emotional and occupational rehabilitation to help them reintegrate back into productive 

and full lives.  Healing Hands will also create awareness in the Oromia communities about preventing Fistula and encouraging safe 

childbirth delivery options. We met the women at the Jimma University Hospital treatment center and is was hard to see these 

women go without the rehabilitation support that HHOJ provides in the other regions. We know there is a better waywomen go without the rehabilitation support that HHOJ provides in the other regions. We know there is a better way

to bring them hope and the fullness of life.

 Because Healing Hands of Joy has been a leader in helping eradicate obstetric fistula in Ethiopia over the past ten years, The 

Ethiopia Ministry of Health has reached out to us to co-lead with them, the development of a new National Strategy to End 

Obstetric Fistula in Ethiopia.  The new five year plan will curate the road map needed for the next stage of our journey to JOY.

The government’s positive recognition of our work in Ethiopia energizes and excites us to reach our final goal: the total eradication 

of Obstetric Fistula in Ethiopia.

 It’s the support of you, our partners, that made this year a triumph in maternal health initiatives. Thanks to you, Healing Hands of 

Joy has emerged from 2020 strong, hopeful, and determined to see the end of obstetric fistula in Ethiopia.

 With gratitude,
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䄀昀琀攀爀 琀栀攀椀爀 琀爀攀愀琀洀攀渀琀Ⰰ 䠀攀愀氀椀渀最 䠀愀渀搀猀 漀昀 䨀漀礀 椀渀瘀椀琀攀猀 昀椀猀琀甀氀愀 猀甀爀瘀椀瘀漀爀猀 琀漀 樀漀椀渀 漀甀爀 匀愀昀攀 䴀漀琀栀攀爀栀漀漀搀 

䄀洀戀愀猀猀愀搀漀爀 琀爀愀椀渀椀渀最 瀀爀漀最爀愀洀⸀

匀愀昀攀 䴀漀琀栀攀爀栀漀漀搀 䄀洀戀愀猀猀愀搀漀爀 琀爀愀椀渀椀渀最 椀猀 愀 栀漀氀椀猀琀椀挀 爀攀栀愀戀椀氀椀琀愀琀椀漀渀 瀀爀漀最爀愀洀 琀漀 栀攀氀瀀 昀椀猀琀甀氀愀 猀甀爀瘀椀瘀漀爀猀 

爀攀搀椀猀挀漀瘀攀爀 琀栀攀椀爀 樀漀礀 愀渀搀 猀攀氀昀ⴀ攀猀琀攀攀洀 戀礀 琀爀愀椀渀椀渀最 琀栀攀洀 愀猀 攀搀甀挀愀琀漀爀猀 猀漀 琀栀愀琀 琀栀攀礀 挀愀渀 爀攀挀氀愀椀洀 琀栀攀椀爀 

猀攀渀猀攀 漀昀 瀀甀爀瀀漀猀攀⸀ 

䄀稀愀氀攀挀栀 最爀愀搀甀愀琀攀搀 昀爀漀洀 琀栀攀 匀愀昀攀 

䴀漀琀栀攀爀栀漀漀搀 䄀洀戀愀猀猀愀搀漀爀 瀀爀漀最爀愀洀 椀渀 

䨀愀渀甀愀爀礀 ㈀　㈀　Ⰰ 氀攀猀猀 琀栀愀渀 琀栀爀攀攀 洀漀渀琀栀猀 

戀攀昀漀爀攀 䌀漀瘀椀搀ⴀ㄀㤀 眀漀甀氀搀 攀爀甀瀀琀 椀渀琀漀 琀栀攀 

最氀漀戀愀氀 猀瀀漀琀氀椀最栀琀⸀ 

刀椀最栀琀㨀 䄀洀戀愀猀猀愀搀漀爀 䄀稀愀氀攀挀栀 栀漀氀搀猀 琀栀攀 猀椀最渀 漀渀 琀栀攀 刀椀最栀琀㨀 䄀洀戀愀猀猀愀搀漀爀 䄀稀愀氀攀挀栀 栀漀氀搀猀 琀栀攀 猀椀最渀 漀渀 琀栀攀 
搀愀礀 漀昀 栀攀爀 最爀愀搀甀愀琀椀漀渀 昀爀漀洀 琀栀攀 䠀䠀漀䨀 䠀愀眀愀猀猀愀 
挀攀渀琀攀爀⸀
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ᰠ ᴠ㘀

吀栀攀 瘀椀爀甀猀 栀愀猀 爀攀愀氀氀礀 愀昀昀攀挀琀攀搀 洀礀 䄀洀戀愀猀猀愀搀漀爀 眀漀爀欀⸀ 吀栀攀爀攀 
愀爀攀 渀漀 最愀琀栀攀爀椀渀最猀 愀琀 琀栀攀 栀攀愀氀琀栀 挀攀渀琀攀爀猀Ⰰ 猀漀 䤀 愀洀 琀攀愀挀栀椀渀最 
昀爀漀洀 栀漀甀猀攀 琀漀 栀漀甀猀攀⸀ 䤀 愀洀 琀攀氀氀椀渀最 琀栀攀 瀀爀攀最渀愀渀琀 眀漀洀攀渀 琀漀 最漀 
昀漀爀 瀀爀攀渀愀琀愀氀 挀愀爀攀 愀渀搀 琀愀欀攀 挀愀爀攀 漀昀 琀栀攀洀猀攀氀瘀攀猀⸀ 䄀氀氀 琀栀攀 
眀栀椀氀攀Ⰰ 䤀 愀洀 猀攀愀爀挀栀椀渀最 昀漀爀 昀椀猀琀甀氀愀 挀愀猀攀猀⸀ 匀漀 昀愀爀 䤀 栀愀瘀攀 昀漀甀渀搀 
琀攀渀 眀漀洀攀渀 眀椀琀栀 猀甀猀瀀攀挀琀攀搀 昀椀猀琀甀氀愀猀⸀

圀攀 瘀椀猀椀琀攀搀 䄀洀戀愀猀猀愀搀漀爀 䄀稀愀氀攀挀栀 愀猀 瀀愀爀琀 漀昀 漀甀爀 攀洀攀爀最攀渀挀礀 

䌀漀瘀椀搀ⴀ㄀㤀 爀攀氀椀攀昀 攀昀昀漀爀琀猀 漀渀氀礀 愀 昀攀眀 洀漀渀琀栀猀 愀昀琀攀爀 栀攀爀 

最爀愀搀甀愀琀椀漀渀⸀ 圀栀椀氀攀 搀攀氀椀瘀攀爀椀渀最 昀漀漀搀 愀渀搀 猀愀渀椀琀愀爀礀 猀甀瀀瀀氀椀攀猀 

愀洀椀搀 琀栀攀 瀀愀渀搀攀洀椀挀Ⰰ 眀攀 昀漀甀渀搀 䄀稀愀氀攀挀栀 猀琀椀氀氀 搀攀搀椀挀愀琀攀搀 琀漀 

瀀爀攀猀攀爀瘀椀渀最 眀漀洀攀渀ᤠ猀 氀椀瘀攀猀 椀渀 栀攀爀 挀漀洀洀甀渀椀琀礀⸀ 

唀渀愀戀氀攀 琀漀 猀瀀攀愀欀 愀琀 瀀甀戀氀椀挀 最愀琀栀攀爀椀渀最猀Ⰰ 唀渀愀戀氀攀 琀漀 猀瀀攀愀欀 愀琀 瀀甀戀氀椀挀 最愀琀栀攀爀椀渀最猀Ⰰ 䄀稀愀氀攀挀栀 戀攀最愀渀 

眀愀氀欀椀渀最 搀漀漀爀ⴀ琀漀ⴀ搀漀漀爀 眀椀琀栀 洀愀琀攀爀渀愀氀 栀攀愀氀琀栀 攀搀甀挀愀琀椀漀渀Ⰰ 

搀椀猀瀀攀氀氀椀渀最 洀椀猀椀渀昀漀爀洀愀琀椀漀渀 愀戀漀甀琀 琀栀攀 瘀椀爀甀猀 愀渀搀 攀渀挀漀甀爀愀最椀渀最 

眀漀洀攀渀 琀漀 最漀 琀漀 栀攀愀氀琀栀 挀攀渀琀攀爀猀 昀漀爀 瀀爀攀渀愀琀愀氀 挀愀爀攀⸀ 

䤀渀 愀 昀攀眀 猀栀漀爀琀 洀漀渀琀栀猀Ⰰ 䄀稀愀氀攀挀栀 栀愀搀 䤀渀 愀 昀攀眀 猀栀漀爀琀 洀漀渀琀栀猀Ⰰ 䄀稀愀氀攀挀栀 栀愀搀 椀搀攀渀琀椀昀椀攀搀 ㄀　 眀漀洀攀渀 

氀椀瘀椀渀最 眀椀琀栀 猀甀猀瀀攀挀琀攀搀 昀椀猀琀甀氀愀 挀愀猀攀猀 椀渀 栀攀爀 挀漀洀洀甀渀椀琀礀 

愀渀搀 攀搀甀挀愀琀攀搀 搀漀稀攀渀猀 洀漀爀攀 愀戀漀甀琀 琀栀攀 椀洀瀀漀爀琀愀渀挀攀 漀昀 

洀愀琀攀爀渀愀氀 栀攀愀氀琀栀挀愀爀攀⸀ 

䄀稀愀氀攀挀栀 椀猀 漀渀攀 漀昀 ㄀㘀㠀 匀愀昀攀 䴀漀琀栀攀爀栀漀漀搀 䄀洀戀愀猀猀愀搀漀爀猀 琀栀愀琀 眀攀 猀甀瀀瀀氀椀攀搀 眀椀琀栀 攀洀攀爀最攀渀挀礀 愀猀猀椀猀琀愀渀挀攀 

戀攀琀眀攀攀渀 䴀愀爀挀栀 愀渀搀 䐀攀挀攀洀戀攀爀 漀昀 ㈀　㈀　⸀ 圀攀✀爀攀 椀渀猀瀀椀爀攀搀 戀礀 琀栀攀 眀愀礀 猀栀攀 愀渀搀 琀栀攀 漀琀栀攀爀 䄀洀戀愀猀猀愀搀漀爀猀 

挀漀渀琀椀渀甀攀搀 琀漀 猀攀爀瘀攀 琀栀攀椀爀 挀漀洀洀甀渀椀琀椀攀猀 琀栀爀漀甀最栀 琀栀攀椀爀 挀爀椀猀攀猀⸀ 
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㜀

倀刀䔀䜀一䄀一吀 圀伀䴀䔀一ᤠ匀 䌀伀一䘀䔀刀䔀一䌀䔀匀 簀 䌀伀䴀䈀䄀吀吀䤀一䜀 䴀䤀匀䤀一䘀伀刀䴀䄀吀䤀伀一 

ᰠ䤀琀ᤠ猀 洀漀琀椀瘀愀琀椀渀最 愀渀搀 樀漀礀 琀漀 愀琀琀攀渀搀 
琀栀攀猀攀 挀漀渀昀攀爀攀渀挀攀猀⸀ᴠ

ᰠ䤀渀瘀椀琀椀渀最 洀礀 栀甀猀戀愀渀搀 琀漀 愀琀琀攀渀搀 琀栀攀 
挀漀渀昀攀爀攀渀挀攀 栀攀氀瀀猀 甀猀 搀椀猀挀甀猀猀 琀栀椀渀最猀 漀瀀攀渀氀礀 

愀渀搀 愀最爀攀攀 漀渀 栀攀愀氀琀栀 挀攀渀琀攀爀 搀攀氀椀瘀攀爀礀⸀ᴠ

ᰠ圀攀 氀漀瘀攀 挀漀洀椀渀最 栀攀爀攀 愀渀搀 挀漀甀渀琀 琀栀攀 
搀愀礀猀 甀渀琀椀氀 琀栀攀 渀攀砀琀 挀漀渀昀攀爀攀渀挀攀⸀ᴠ

䠀䔀䄀䰀吀䠀 䌀䔀一吀䔀刀 匀唀倀倀伀刀吀 簀 䴀䄀䬀䤀一䜀 圀伀䴀䔀一 匀䄀䘀䔀刀 䄀匀 吀䠀䔀夀 匀䔀䔀䬀 䴀䄀吀䔀刀一䄀䰀 䌀䄀刀䔀

ᰠ䌀甀爀爀攀渀琀氀礀 漀甀爀 栀攀愀氀琀栀 挀攀渀琀攀爀 栀愀猀 猀栀漀爀琀愀最攀猀 漀昀 倀攀爀猀漀渀愀氀 倀爀漀琀攀挀琀椀瘀攀 
䔀焀甀椀瀀洀攀渀琀 戀攀挀愀甀猀攀 眀攀 搀椀搀渀ᤠ琀 栀愀瘀攀 攀渀漀甀最栀 戀甀搀最攀琀 愀氀氀漀挀愀琀攀搀 昀漀爀 琀栀攀 
瀀甀爀瀀漀猀攀 嬀戀攀昀漀爀攀 䌀漀瘀椀搀ⴀ㄀㤀崀⸀ 吀栀椀猀 倀倀䔀 猀甀瀀瀀漀爀琀 昀椀氀氀猀 愀 戀椀最 最愀瀀 椀渀 漀甀爀 猀攀爀瘀椀挀攀猀⸀ 
夀漀甀爀 猀甀瀀瀀漀爀琀 漀昀 琀栀攀 洀愀琀攀爀渀愀氀 挀栀椀氀搀 栀攀愀氀琀栀 搀攀瀀愀爀琀洀攀渀琀 爀攀搀甀挀攀猀 琀栀攀 猀甀瀀瀀氀礀 
瀀爀漀戀氀攀洀猀 漀昀 漀琀栀攀爀 搀攀瀀愀爀琀洀攀渀琀猀 愀猀 眀攀氀氀⸀ 䠀攀愀氀琀栀 眀漀爀欀攀爀猀 昀攀攀氀 猀愀昀攀 愀渀搀 
挀漀渀昀椀搀攀渀琀⸀ 吀栀攀礀 昀攀攀氀 昀爀攀攀 琀漀 眀漀爀欀Ⰰ 愀渀搀 椀琀 爀攀搀甀挀攀猀 琀栀攀 愀洀漀甀渀琀 漀昀 挀愀猀攀猀 眀攀 
栀愀瘀攀 琀漀 爀攀昀攀爀 漀甀琀⸀ 䤀琀ᤠ猀 戀攀攀渀 攀椀最栀琀 礀攀愀爀猀 猀椀渀挀攀 琀栀攀 洀愀琀攀爀渀愀氀 挀栀椀氀搀 栀攀愀氀琀栀 
搀攀瀀愀爀琀洀攀渀琀 眀漀爀欀攀爀猀 最漀琀 渀攀眀 最漀眀渀猀⸀搀攀瀀愀爀琀洀攀渀琀 眀漀爀欀攀爀猀 最漀琀 渀攀眀 最漀眀渀猀⸀ 圀攀 愀爀攀 爀攀愀氀氀礀 瘀攀爀礀 最爀愀琀攀昀甀氀 昀漀爀 眀栀愀琀 
礀漀甀 栀愀瘀攀 搀漀渀攀⸀ 䤀琀 椀猀 愀 琀爀攀洀攀渀搀漀甀猀 猀甀瀀瀀漀爀琀 昀漀爀 甀猀 愀琀 琀栀椀猀 瘀攀爀礀 挀爀椀琀椀挀愀氀 琀椀洀攀⸀ᴠ 
ⴀ䠀攀愀氀琀栀 䌀攀渀琀攀爀 䠀攀愀搀 䈀愀渀挀栀愀Ⰰ 匀一一倀刀

 䠀攀愀氀椀渀最 䠀愀渀搀猀 漀昀 䨀漀礀ᤠ猀 栀攀愀氀琀栀 挀攀渀琀攀爀 瀀愀爀琀渀攀爀猀 猀愀眀 愀渀 㠀㈀─ 椀渀挀爀攀愀猀攀 椀渀 
甀猀愀最攀 漀昀 愀渀琀攀渀愀琀愀氀 挀愀爀攀Ⰰ 愀 ㄀㄀㌀─ 椀渀挀爀攀愀猀攀 椀渀 昀愀挀椀氀椀琀礀ⴀ戀愀猀攀搀 搀攀氀椀瘀攀爀礀Ⰰ 
愀渀搀 愀 㤀㘀─ 椀渀挀爀攀愀猀攀 椀渀 甀猀愀最攀 漀昀 瀀漀猀琀渀愀琀愀氀 挀愀爀攀⸀ 

∀䴀礀 栀甀猀戀愀渀搀 搀椀攀搀 瘀攀爀礀 猀漀漀渀 愀昀琀攀爀 䤀 搀攀瘀攀氀漀瀀攀搀 昀椀猀琀甀氀愀⸀ 吀栀攀 猀琀椀最洀愀 眀愀猀 
瘀攀爀礀 栀愀爀搀 昀爀漀洀 洀礀 挀漀洀洀甀渀椀琀礀Ⰰ 愀渀搀 䤀 眀愀猀 愀氀眀愀礀猀 挀爀礀椀渀最⸀ 䤀 栀愀搀 琀栀爀攀攀 
猀甀爀最攀爀椀攀猀Ⰰ 戀甀琀 䤀 眀愀猀渀✀琀 挀甀爀攀搀⸀

嬀䠀䠀漀䨀✀猀 瘀椀猀椀琀崀 栀愀猀 猀甀爀瀀爀椀猀攀搀 洀攀 戀攀挀愀甀猀攀 礀漀甀 栀愀瘀攀 戀爀漀甀最栀琀 猀愀渀椀琀愀爀礀 瀀愀搀猀 琀栀愀琀 嬀䠀䠀漀䨀✀猀 瘀椀猀椀琀崀 栀愀猀 猀甀爀瀀爀椀猀攀搀 洀攀 戀攀挀愀甀猀攀 礀漀甀 栀愀瘀攀 戀爀漀甀最栀琀 猀愀渀椀琀愀爀礀 瀀愀搀猀 琀栀愀琀 
愀爀攀 瘀攀爀礀 攀砀挀椀琀椀渀最Ⰰ 洀漀爀攀 攀砀挀椀琀椀渀最 琀栀愀渀 愀渀礀琀栀椀渀最⸀⸀⸀ 䤀 愀洀 最爀愀琀攀昀甀氀 琀漀 栀愀瘀攀 礀漀甀⸀ 
夀漀甀 愀爀攀 琀栀攀 漀渀氀礀 挀氀漀猀攀 昀愀洀椀氀礀 䤀 栀愀瘀攀Ⰰ 琀栀椀渀欀椀渀最 漀昀 洀攀 搀愀礀 愀渀搀 渀椀最栀琀⸀ 䤀 
栀愀瘀攀 渀漀 眀漀爀搀猀 琀漀 琀栀愀渀欀 礀漀甀⸀ 䤀 愀氀眀愀礀猀 瀀爀愀礀 昀漀爀 礀漀甀 愀渀搀 琀栀愀琀 䜀漀搀 眀椀氀氀 爀攀瀀愀礀 
礀漀甀爀 眀漀爀欀⸀ 一漀眀 䤀 栀愀瘀攀 攀瘀攀爀礀琀栀椀渀最⸀ 䤀 挀愀渀 最漀 愀渀礀眀栀攀爀攀Ⰰ 攀瘀攀渀 挀栀甀爀挀栀⸀∀ 
ⴀ䄀洀戀愀猀猀愀搀漀爀 娀攀眀搀椀攀 䜀攀氀愀眀Ⰰ 䄀洀栀愀爀愀 
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Pictured: Ambassadors with their livestock
Your support provides Safe Motherhood Ambassadors 
with all the tools they need to reclaim their lives after 
fistula – including economic support and business training 
to help them gain financial stability.

In 2020, the Healing Hands of Joy center in Hawassa In 2020, the Healing Hands of Joy center in Hawassa 
began a pilot in-kind support program to explore what 
would happen if we provided Ambassadors with outright 
ownership of economic assets, like livestock, instead of a 
micro-loan. The results are remarkable.

Ambassador Ambassador Tewabech (pictured center above with her 
cow and sheep) graduated from our Hawassa center in 
February 2020, after four years of living with fistula. She 
wasn’t fully cured, and was working to support her two 
children alone. By June of 2020, Covid-19 had taken such 
an economic toll that she sent her children to live with 
different relatives and moved in with her nephew. 
Tewabech received emergency food and sanitary support Tewabech received emergency food and sanitary support 
as part of our Covid-19 relief, but we knew she needed 
more than temporary aid.

It cost 7,500 Birr (about $185) to purchase everything 
Tewabech would need to start her own business -- one 
cow and one sheep.* 

TTewabech seized the opportunity with both hands. Now 
she has two sheep, and her cow is pregnant. In addition 
to supporting herself she has also begun saving money. 
Now that she doesn’t have to worry about putting food on 
the table, she’s free to focus on her work as a Safe 
Motherhood Ambassador and is an active educator in her 
community. Most importantly, her children have been able 
to come back home.to come back home.

Tewabech’s story is just one of the many successes of the 
in-kind pilot project in Hawassa. On average, each 
Ambassador in the program increased her net worth 
by 130% in less than a year, and was able to begin 
saving money instead of paying back a loan.

*Not including the administrative costs to facilitate the program, including staff 
pay, which range from $60-$65 per Ambassador participant

Our average 
investment for each 
Safe Motherhood 
Ambassador, which 
bought them a cow, 
ox, or the equivalent 
in goats.

$162
The average profit 
each Ambassador 
made with the 
sale of animal 
goods and 
services.

$239
Average return on 
investment for each 
Safe Motherhood 
Ambassador in the 
in-kind pilot program!

147%
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Strategic Plan Update

Despite the pandemic’s interference in program 
operations, we are on track to complete our 3-year 
Strategic Plan this year.

As part of this plan, we are expanding our operations As part of this plan, we are expanding our operations 
into the Oromia region of Ethiopia in summer 2021. We 
will open a Safe Motherhood Ambassador training 
center in the city of Jimma, collaborating with the 
University Hospital there to begin rehabilitation and 
training of fistula patients.

5-Year Plan to Eliminate Obstetric Fistula

The Ethiopian Ministry of Health has developed a 5-year nationwide plan to eliminate obstetric fistula in 
the country. Healing Hands of Joy will play an integral part in this strategy as one of the partner 
stakeholders in this initiative.

We are in the process of developing our own organizational 5-year strategy in alignment with the national 
strategy in Ethiopia to evaluate our capacity and potential for growth in the coming years.

Thanks to you, we’re coming out of 2020 stronger than ever.

12

2021:  THE YEAR AHEAD
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